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In the literature review, a detailed search
of the MEDLINE database was conducted.
In the qualitative study, 30 semi-structured
interviews were conducted in community
settings with LTC clients, their families and
community workers. Data were analysed
using an iterative process. Most of the
literature and interview participants
agreed that client choice is based on the
need to meet individualised service needs
and the capacity to meet those needs.
These factors are not selected on the basis
of clinical or social age. Other factors
include capacity, priorities, personal
circumstances and the personal
characteristics of the client and the
assessor. Clients with a greater range of
needs and those with a greater capacity to
meet them may be considered for more
intensive services and services costing
more. LTC workers may find that selecting
clients on the basis of their clinical and
social age is the easiest approach. Those
who prefer a less clinical approach to
selection may find that clients' needs and
capacities are not met by these services or
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may find it difficult to provide services
according to needs. The literature review
suggests that older people are not
selected for LTC based on their social age
but they may not be selected for intensive
services or services which are more
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